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SERVICES SCIENCE—AN EMERGING RESEARCH FIELD

Guo Chongging
( Department of Management Sciences, National Natural Science Foundation of China, Beijing 100085)

Abstract Service economy will be an important contributor to China economy under the environment of global
economic integration, especially in the process of strategic transformation of China economy. The significance of
service sector on China economy should be realized from the strategic level. Plenty of favorable opportunities of
development and innovation are arising in this process. It can be said that information technology and services
science will bring notable changes to this world. In recent years, there is a growing trend in research on the ser-
vices science all over the world. In this paper, the developing approach of service sector is illuminated, and the

conceptualization of services science is further investigated as well. Based on the analysis above, the fundamental

mission of NSFC, seeking research frontiers and discovering academic leaders, is declared.

Key words service sector, services science, developing approach
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